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Awareness campaigns are an effective tool used by municipalities to encourage
citizens to pay building and land tax, as they contribute to raising awareness of
the importance of this tax in financing development projects and improving public
services. By providing clear and comprehensive information on how to pay the
tax and its impact on improving infrastructure and social services, these
campaigns can lead to an increase in tax compliance and a reduction in tax
evasion. Moreover, these campaigns contribute to promoting a culture of social
responsibility among citizens, which strengthens the relationship between citizens
and the municipality. By using multiple means such as traditional media, social
media, and direct community activities, a tangible impact can be achieved in
improving payment rates, thus supporting the sustainability of municipal projects

and achieving local development.
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